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PICC Property and Casualty Company Limited
(a joint stock limited company incorporated in the People’s Republic of China with limited liability) (7///# * %/ # 7*’7’@‘«/4;“/5’7# Ry E L f//)
(Stock Code: 2328) (4&{7 {5k : 2328)

12 April 2011
Dear Sir or Madam,

(Note 1)

Letter to Non-registered Holders — Notification of Publication of 2010 Annual Report on Websites

The English and Chinese versions of the 2010 annual report (the “Current Corporate Communication”) of PICC Property
and Casualty Company Limited (the “Company”) are available on the website of the Company at www.picchet.com.cn and
on the website of Hong Kong Exchanges and Clearing Limited (“HKEXx”) at www.hkexnews.hk. You may access the
Current Corporate Communication by clicking the “Company Report” under “Investor Relations” on the home page of the
Company’s website, or by clicking the relevant titles as appeared on HKEXx’s website.

If you would like to receive a printed copy of the Current Corporate Communication, please complete the Request Form
printed on the back of this letter and send it to the Company’s H share registrar, Computershare Hong Kong Investor
Services Limited, by using the mailing label at the bottom of the Request Form (no need to affix a stamp if posted in Hong

(lﬁong). Alternatively, you may send an email with a scanned copy of the duly completed Request Form to EC@picc.com.cn
ote

Should you have any queries relating to this letter, please contact the Company’s H share registrar by calling the hotline at
(852)2862 8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
PICC Property and Casualty Company Limited

Notes:

1. Non-registered holders refer to the holders of the shares of the Company whose shares are held in the Central Clearing and Settlement System
(CCASS) and who have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive corporate
communication. If you have sold or transferred your shares in the Company, please disregard this letter and the Request Form on the reverse side.

2. This email address is used only for non-registered holders to notify the Company of their change in the choice of receiving corporate communication
(printed copy request or using electronic means), other matters will not be accepted.
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Request Form f[IEfi#45

To:

PICC Property and Casualty Company Limited (the “Company”) 3 : HBEARMEREBRHFRAT ( [R22F] )
c/o Computershare Hong Kong Investor Services Limited KU TSR SR PR A A

17M Floor, Hopewell Centre FrEVEAT B 5 I8 R 18358

183 Queen’s Road East, Wanchai, Hong Kong BRI ITMAS

I/We would like to receive a printed copy of the 2010 Annual Report of the Company in the manner as indicated below:
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(Please mark an “X” in ONLY ONE of the following boxes) (Note 2)
(R I (B Tes [l WAL X 3 7

(I 1/We would like to receive a printed copy in English now.
© S PR R
O 1/We would like to receive a printed copy in Chinese now.
e fFﬂFEJ’ﬁiﬂﬁf?VFl I -
O 1/We would like to receive both the printed English and Chinese copies now.
b PR W IR -
A (Note 3)
Signature :
e, (HED
di T
Contact telephone number: Date:
LS g e s 1HH -
fj‘ﬂ"hn F'—f ﬁfﬁﬂ% E ,EJ
Notes: [fifZE -
1.  Please complete all your details clearly.
q‘f S S 2t e e -
2. This Request Form will be void if more than one box are marked with “X” or no box is marked with “X”, or if the information is incorrectly completed or incomplete. Your name
and address should appear at the top of the returned Request Form.
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3. This Request Form should be signed by the non reglstered holders of the shares of the Company.

F A 4 2 R ) -
The above instruction will apply to all future corporate communication of the Company to be sent to you until you notify otherwise by reasonable notice in writing to the Company’s
H share registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong. Alternatively, you may send
such notice by email to EC@picc.com.cn.
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Corporate communication lncludes but not limited to (i) annual report; (u) interim report; (iii) notice of meeting; (iv) listing document; and (V) circular.
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For the avoidance of doubt, any special instructions written on this Request Form will not be accepted.
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Computershare Hong Kong Investor Services Limited
Please cut the mailing Iabel and stick this on the envelope
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to return this Request Form to us. ' Fﬁlgl[ﬂ - B%ﬁ% Freepost No. 37
No postage stamp necessary if posted in Hong Kong. ! FK[?%F Hong Kong
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